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Tools for evaluating local play provision: A technical guide to Play England local play indicators

Frequently asked questions

Q: 
What are Play England local play indicators?
Q: 
Why should a local authority use these indicators?
Q: 
Should we use all of the indicators or just one or two?
Q: 
Why are there four indicators as well as NI199?
Q: 
What is the difference between NI199 and the local satisfaction indicator?
Q: 
How can the county, district and borough councils work together on the indicators to the benefit of all in two tier authority areas?
Q: 
How much will it cost to implement data collection for these local indicators?
Q: 
If there is no Household Survey happening in my area shortly, how else can we gather the information for the participation indicator?
Q: 
How often should we be collecting the data for these local indicators?
Q: 
The types of playable space look similar to the Fields in Trust recommended standards, especially the access standard. Why use: Type A – doorstep; Type B – local; and Type C – neighbourhood; to categorise the local indicator standards rather than any other term?
Q: 
What types of public open space should we be assessing and mapping?
Q: 
Does it matter which GIS system we use to map the sites for the access indicator?
Q: 
Should we include staffed and third sector play provision in the mapping for the access indicator?
Q: 
The participation indicator asks parents about their children’s outdoor play. Do they really know?
Q: 
Where did the standards come from for these local indicators?
Q: 
Can I compare my results with other local authorities? 

Q: 
Can I adapt the local play indicators for my own local circumstances?
Q: 
Does every play space need to score highly for every quality assessment category to be any good?
Q: 
What other uses and benefits can I get from using the Quality Assessment Tool?
Q: 
If I find that a play space scores poorly during the assessment and I can get or already have access to enough funding to refurbish it, how often should I be planning for its total refurbishment?
Q: 
Does indicator three (the quality assessment tool) apply to skate parks and other stand-alone play facilities?
Q: 
Why is the question about involving children and young people not scored in the quality assessment tool process?
Q: 
Where can we go for help and advice on these evaluation tools for the local play indicators?
Q: 
Is anyone else using these local play indicators?

Q: What are Play England local play indicators?

A: These local play indicators have been developed by Play England and piloted in six local authorities. This has been done to help all local authorities to evaluate their success in providing play opportunities for children and young people. 

The four local indicators are:

1. Participation: The percentage of all children from birth to 16 years (from all social and ethnic groups, including those that are disabled) who play outside for at least four hours each week.

2. Access to a variety of play spaces: The percentage of children from birth to 16 years (from all social and ethnic groups, including those that are disabled) that have access to at least three different types of open space (doorstep, local, neighbourhood), at least one of which is a dedicated place for play and informal recreation, which are within easy walking or cycling distance. 

3. Quality of facilities and spaces on offer: The proportion of play spaces with good scores for location, play value and care and maintenance as assessed by using the Playable Space Quality Assessment Tool.
4. Satisfaction: The percentage of all children and young people (from all social and ethnic groups, including those that are disabled) who think that the range and quality of playable spaces they are able to easily access in their local neighbourhood is good/very good. 

Back
Q: Why should a local authority use these indicators?
A: These indicators are not mandatory, but the benefits to managers of using them are many, including using best practice to ensure maximum benefit from any capital or revenue funding; the ability to identify in greater detail the current standard of play provision to children in a specific community; learning children’s views on current play provision; and where to target precious resources to raise quality of provision.

Back
Q: Should we use all of the indicators or just one or two?

A: The indicators are designed to be used as a set and should therefore ideally be used together to create a clear picture of current play provision as perceived by the users:  children and parents. The Quality Assessment Tool (indicator 3) is subjective in nature and therefore is most useful as an internal tool to raise quality standards rather than for comparing with other local authorities. 

Back
Q: Why are there four indicators as well as NI199?

A: NI199 is the national indicator against which all top tier local authorities have to report. It draws its satisfaction data from the TellUs annual school surveys, which are broad in scope. To gain insight into the detail behind what children have said in the TellUs survey, and to then be able to target any investment in improvements to local play provision, the Play England local indicator set provides a level of information play provision managers may find valuable when making localised judgements with the range and quality of local playable spaces.

Back
Q: What is the difference between NI199 and the Play England local satisfaction indicator?

A: NI199 looks at the views of a percentage of school children across the county/unitary top tier authority on both play and parks provision. To investigate in detail what local children and young people and their parents think, and to gather information to help improve performance under NI199, a more specific set of data that can be attributed more closely to a specific community or locality would be useful –  that is what these indicators can provide. 

Back
Q: How can the county, district and borough councils work together on the indicators to the benefit of all in two tier authority areas?

A: The information generated is of benefit to everyone. It can be used to improve efficiency in the management of play facilities in district and borough council areas and will be of value also to county councils, supporting improvements in NI199 and enabling partners to take positive, targeted action. If both tiers provide support towards gathering the data then the costs of carrying out the research can be shared and spread.

Back
Q: How much will it cost to implement data collection for these local indicators?

A: This depends on the resources available in your area. If possible, to avoid duplication and consultation fatigue, combine the participation research with other research of a similar nature, such as the Household Survey which local authorities carry out on a regular basis. The site related quality and mapping audits and subsequent GIS data entry will require a management decision on whether to use internal or external resources, depending on the capacity of your staff but it provides many important and useful management and public benefits. It can also be done in conjunction with mapping and audits for open space strategies. The local user satisfaction research can be linked to other similar research with children within local schools.

Back
Q: If there is no Household Survey happening in my area shortly, how else can we gather the information for the participation indicator?

A: Any postal survey of local residents will suffice, eg PPG17 public satisfaction data collection.

Back
Q: How often should we be collecting the data for these local indicators?

A: This depends on your other local authority data collection and performance indicator processes but ideally should be undertaken at least every two or three years, depending on how you decide the research is undertaken. Also, the data needs to be gathered frequently enough to enable you to illustrate the changes in participation, satisfaction, access and quality of provision that your investments in play opportunities are achieving.

Back
Q: The types of playable space look similar to the Fields in Trust recommended standards, especially the access standard. Why use Type A- doorstep, Type B - local and Type C -neighbourhood to categorise the local indicator standards rather than any other term?

A: The three types of playable space are defined differently from the Fields in Trust types (see section 1.5 Definitions, p10) but the travel distances are the same.

Back
Q: What types of public open space should we be assessing and mapping?

A: Anywhere that is recognised as a place where children are regularly playing, whether designated as a play space or not. Use your judgement and any local knowledge within the community to decide which category: doorstep, local or neighbourhood, each site fits best within.

Back
Q: Does it matter which GIS system we use to map the sites for the access indicator?

A: No, the most commonly used GIS systems are fully interoperable. Play England will be suggesting that local authorities have local mapping data available which could form part of a  national map of play provision. You should also consider how the public can access the information on local play areas via your council website.

Back
Q: Should we include staffed and voluntary and community sector play provision in the mapping for the access indicator?

A: Yes, provided they meet the ‘three frees’ test, i.e. the place must be accessible completely free of charge, children must be free to come and go as they please and they must be free to choose who, how and what they play with whilst there.

Back
Q: The participation indicator asks parents about their children’s outdoor play. Do they really know?

A: When piloting the data collection process it was agreed that parents tended to have a better understanding of the time spent playing rather than children themselves. Over time trends and changes in play behaviour will become evident.

Back
Q: Where did the standards come from for these local indicators?

A: A number of pilots (see list on p8 of the guidance) of the evaluation tools have been carried out over the last few years to test these indicators. A working group from a range of local authorities also provided input.

Back
Q: Can I compare my results with other local authorities? 

A: The results from the participation, access and satisfaction data collection should be comparable if the same methods are employed under the same conditions. However, as these indicators are for local authorities to make use of there will be no central collection of the resulting data and so comparison with other local authorities would have to be arranged by your authority and whichever others you want to work with. However, Indicator 3 (the Quality Assessment Tool) quality scores are for your own benefit as manager. As this is a subjective process, it is inevitable that scores will vary. Regardless of who carries out the assessment, the good sites should always be evident and likewise you should be able to see which play places are most in need of improvement. Peer review can certainly help in determining where precious investment should be focused but there is no national comparison for the scores. 
Back
Q: Can I adapt the local play indicators for my own local circumstances?

A: Play England is keen to ensure that there is a consistency of approach across England on data collection for the participation, access and satisfaction indicators. A standard approach to use of the access indicator will support the creation of a national map of play provision.

Back
Q: Does every play space need to score highly for every quality assessment category to be any good?

A: Whilst a set of high scores should certainly be an indication of a good play space, it is recognised that in many cases in urban environments little can be done in the short-term about the location of many historic local play spaces, although there may still be ways to improve the accessibility to the site for children and parents. Care and maintenance can always be improved upon and play value should increase with improvements in design and with fresh investment. In a given residential area there may be a number of play sites which, when seen together, provide a full range of play experiences. This might be taken into account during the assessment.

Back
Q: What other benefits can I get from using the quality assessment tool?

A: The tool can be very useful when preparing a long-term, rolling capital refurbishment programme across all of your play sites. Finding enough capital to refurbish a large number of sites in the same year can be difficult but a carefully planned refurbishment programme spread over a longer period can be more affordable.

Back
Q: If I find that a play space scores poorly during the assessment and I can get, or already have, access to enough funding to refurbish it, how often should I be planning for its total refurbishment?

A: That is a management judgement based on level of use, changing play habits and of course the availability of capital funding. A popular and successful play space is inevitably going to be looking careworn and in need of a fresh injection of investment and design after ten to fifteen years. It could be a chance to re-launch the site to a new generation of users.

Back
Q: How does the Quality Assessment Tool work in skate parks and other single function play facilities?

A: It applies to any place where children and young people spend their free time in playful activities. Skate parks can be local, neighbourhood or even destination sites for a community. A single function site will score highly on the play value section of the quality assessment tool so it may be more useful to look at what other play spaces and facilities are available for use by children in the area – using the tool to assess the overall offer to those children rather than one specific site.

Back
Q: Why is the question about involving children and young people not scored in the quality assessment tool process?

A: Many play spaces have been in existence for generations and it is unlikely that local children were invited to take part in the original design of the site. It is however a very positive, important step to involve children when creating brand new sites or when carrying out a major refurbishment. Their involvement in the design process will ensure that the site provides what the children actually want and will therefore go a long way towards getting local children to take ownership of the new site at an early stage.

Back
Q: Where can we go for help and advice on these evaluation tools and the local play indicators?

A: You can contact the Play England regional teams, the pilot authorities and the project officer at Play England.
Back
Q: Is anyone else using these local play indicators?

A: The pilot authorities have lots of experience they can share. Also there are other early adopter authorities, who have taken up use of these tools already to help them manage their play spaces more efficiently and raise standards. The Play England regional teams will be able to advise you.
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