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The government’s advisor on architecture, urban 
design and public space.
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Issues Spaceshaper seeks to address

� Assess if spaces are meeting 
users’ needs

� Need for evidence to justify 
spending on public spaces

� Redress balance between 
quantity and quality

� Ability to track the effect of 
change over time
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Key features of Spaceshaper

� For use in all types of 
public space

� Engages both users 
and professionals

� Brings about change

� Complements other 
tools and standards

� Raises aspirations
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How it works

� Users and professionals  
attend a workshop

� Managed by 
Spaceshaper facilitator

� Space assessed using 
questionnaire

� Results presented and 
discussed



Spaceshaper 6

Development history

� 40 organisations 
developed  criteria

� Tested 18 in sites 
nationally

� Tested by 600 people

� Ipsos MORI input

� Young persons version
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What the questionnaire covers

� Access

� Use

� Other people

� Maintenance

� Environment

� Design and appearance

� Community

� You
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Case Study: Monsell Road, London

� 18 residents

� Sustrans and Islington 
Council

� Strengths: wide, 
accessible, quiet

� Weaknesses: ‘rat run’, 
no soul, no focus

� Communication 
channels opened 
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Case study: Frogmoor, High Wycombe

‘All the delegates contributed to the sessions with enthusiasm and an 
optimistic outlook for Frogmoor’s future, tempered by a healthy dose of 
realism that has come from local and / or personal experience. There 
appears to be a general recognition that Frogmoor is not delivering its 
potential as a key town centre space as well as it could and there is 
support for change.’
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� Clarify strengths and weaknesses

� Show what is most important to people

� Show how well space meets everyone’s needs

� Stimulate new ideas for improvements

� Compare different people’s views

� Track changes in views over time

� Bring staff/users together in a structured way

� Make a constructive and positive contribution

What can the tool do: a summary
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Which sectors have found Spaceshaper
useful?

� Access, arts
� Community, crime
� Education, engineering
� Health, heritage, housing
� Local authorities
� Parks, planning, play
� Regeneration
� Town centre management
� Urban design
� Youth
� Voluntary
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The trailblazing phase

� Launched 22 February 2007

� Regional tasters and training

� 180 trained facilitators

� 50 projects to date
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Becoming a facilitator or client

� Client:

– contact CABE for local 
facilitators

� Facilitator:

– attend a taster

– Apply for the training 
(£50-£150)

– Carry out a dummy run
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Development of Young Person’s
Spaceshaper

� YP discussions Spring 2006

� Over 14: Spaceshaper

� Ad hoc work different ages

� Version for 9-14 in progress

� How age range decided
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How will it be different from the original
Spaceshaper?

� Simpler, more fun, more 
activities

� More flexible: different 
ages/scenarios

� Results captured differently; still 
have weight

� Facilitator, youth worker, Local 
Authority
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Ad hoc work in St James’ Park, 
Southampton

� Version for 7-11 year olds 
piloted

� Young people felt 
involved in park’s 
development

� Young people’s views fed 
in to Parks for People 
application

� Design plans based on 
young peoples views
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Where is the tool at now?

� Steering Group: Play 
England, CABE Education, 
Glass-House, architect 

� 13 questions, 8 themes

� Guidance/activities draft 
April, piloting soon

� Getting young people 
involved again
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Grant from the Department for Children, 
Schools and Families (DCSF)

� £245, 000 over 3 years 
from DCSF

� beam, Bristol and Kent 
Architecture Centres, 
CABE

� Develop tool (s) further

� Research, pilot, monitor

� Train young people as 
facilitators
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Young persons Spaceshaper

New start 22/02/08

“ This grant will allow the Spaceshaper project to help engage 
young people in… urban and rural regeneration”

Ed Balls, Secretary of State for Children, Schools and Families.
22 February 2008



Hannah Loizos
Spaceshaper Programme Officer
Spaceshaper.org.uk
020 7070 6839
www.cabe.org.uk/spaceshaper

Thank you.


